
Paper To Digital
How Restore Digital can help the NHS 
digitise medical records

Here is a step by step view of how our solutions can assist you.

The NHS have been challenged by the Government to go digital.  This will deliver many benefits such as allowing staff 
mobile access to patient information.  The patient experience will also improve due to enhanced decision making, as well 
as allowing the digitising of booking services to help patients have a quicker and more efficient interaction with the NHS.  
Once this has been achieved, it will bring significant financial and efficiency benefits to the NHS as well as making the user 
experience much easier.

To facilitate this, the NHS will have to securely digitise their patient records, so that the flow of current and historical patient 
medical information is readily available to healthcare professionals. Restore Digital can help by managing the paper records 
and turning them into electronic documents with key patient demographic and relevant structure/metadata attached.  We 
have an experienced and innovative team who will work with you to develop a solution that meets your needs.

Secure Storage
If you opt for a bulk transfer, your records will be placed in our secure storage 
facilities and you will have quick and easy access to your files using our online retrieval 
service. All records are tracked using barcodes at stage, maintaining the audit trail 
of these precious records at all times.  When required, your records will be retrieved 
for scanning.  Requests can also be completed utilising your existing clinic lists or by 
an urgent retrieval method. We are also able to scan your complete Medical Records 
library, over a period of time, if required.

Packing and Collection
Your patient records can be retrieved and packed from your facility by our expert 
teams, either as a bulk transfer or on-demand. The records are boxed for collection 
and checked into our online tracking portal, as well as booked out on your PAS system, 
where required.  We offer a UK wide collection service. Our vehicles are fitted with 
GPRS asset tracking so at all times we know where our vehicles are to provide you with 
peace of mind whilst transporting your critical information. Alternatively, if you have 
your own secure transport, you can deliver in to one of our regional centres.

Document Preparation and Scanning
We utilise industry leading medical record scanners which allow files to be prepared, 
scanned and indexed in one single operation. The unique scanning process allows 
the whole record to be scanned. Badly damaged, torn documents and delicate paper 
can all be processed through the scanners. This significantly reduces the document 
preparation that would be typically required to ensure the integrity of the record is 
maintained within the newly created electronic record.
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Quality Control

Delivery

Secure Destruction

Indexing / Classification

Images are checked continuously during the scanning process on an inbuilt monitor for 
complete accuracy. Additional QC checks can be carried on an agreed subset of records 
to ensure the record integrity is maintained.

Your complete images and metadata can be delivered by your chosen media, hosted or 
uploaded to your own system via a secure file transfer protocol (SFTP).
Urgent requests can be scanned and delivered outside of the standard SLA process.

Following the scanning process your physical files are typically returned to storage 
for a pre-agreed time, before being securely shredded within our accredited centres, 
ensuring complete chain of custody

A touch screen monitor attached to the scanning desk allows the patient demographic 
information to be recorded against the record, as well as enabling the electronic record 
to be broken into individual sections as per the physical tabular structure of record.  
Document type classification is also available, should a more granular level of indexing 
be required, typically for day forward scanning.

• Delivery of an electronic record to meet the digital targets. 

• Flexible consultative approach, with a tailor made service offering, including some or all service components.

• Compliant records management process with increased security.

• Reduced administration costs for the physical management of records.

• Improvement in patient care with more timely access to information. 

• Valuable hospital space can be re-purposed for patient care.

• Patient records can be accessed simultaneously by more than one specialty/clinician if required.

• Capture of key information can make the location of documents easier to locate and view.

www.restore.co.uk

For more information:

@RestoreDigital
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